
	

	

	

	

	

	

	
	
	

	

	
	

	
!
!
!
!
!
!
!
!
!

"#$%&'#!()'%*++,!
*)-(&.+/!+0!)/#"!1'!"+-1).!2+/,!

!
$3456748!)9:9;6!<=>?	

!
!

Social	Work	



	 2	

!
!

	
!
!
!
!
%75@!"6947A6,	
	
Welcome	to	the	Daemen	College	Bachelor	of	Arts	in	Social	Work	Program!	We	are	thrilled	that	you	
have	decided	to	pursue	a	career	in	Social	Work	and	that	you	have	chosen	Daemen	College	for	your	
education.	
	
This	Student	Handbook	is	designed	to	provide	Social	Work	majors	with	an	overview	of	the	Bachelor	of	
Arts	in	Social	Work	Program	at	Daemen	College.	Included	in	this	handbook,	you	will	find	information	
on	the	curriculum,	admission	process,	student	engagement	opportunities,	field	education,	and	policies	
and	procedures	for	monitoring	student	performance	and/or	behavior.	You	will	also	find	a	copy	of	the	
Code	of	Ethics	of	the	National	Association	of	Social	Workers	as	well	as	several	other	important	
documents	you	will	need	to	successfully	complete	the	program.			
	
This	handbook	will	serve	as	your	guide	as	you	complete	your	Bachelor	of	Arts	in	Social	Work	(BASW)	
degree.	Please	read	it,	and	the	Daemen	College	catalog,	carefully	as	they	will	become	your	primary	
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The	Council	on	Social	Work	Education	(CSWE),	the	accrediting	body	for	social	work	education	in	the	
United	States,	mandates	that	all	BASW	programs	develop	and	implement	an	explicit	curriculum	that	
prepares	graduates	for	practice	by	mastering	a	set	of	10	core	competencies	and	41	accompanying	
practice	behaviors.		

1. B@RZ7;;QRA5T!147A6Q6[8!Identify	as	a	professional	social	worker	and	conduct	oneself	accordingly.		
Social	workers	serve	as	representatives	of	the	profession,	its	mission,	and	its	core	values.	They	
know	the	profession's	history.	Social	workers	commit	themselves	to	the	profession's	
enhancement	and	to	their	own	professional	conduct	and	growth.	
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4. %QX7@;Q6[!QA!B@5W6QW78	Engage	diversity	and	difference	in	practice.	
Social	workers	understand	how	diversity	characterizes	and	shapes	the	human	experience	and	is	
critical	to	the	formation	of	identity.	The	dimensions	of	diversity	are	understood	as	
the	Intersectionality	of	multiple	factors	including	age,	class,	color,	culture,	disability,	ethnicity,	
gender,	gender	identity	and	expression,	immigration	status,	political	ideology,	race,	religion,	
sex,	and	sexual	orientation.	Social	workers	appreciate	that,	as	a	consequence	of	difference,	a	
person's	life	experiences	may	include	oppression,	poverty,	marginalization,	and	alienation	as	
well	as	privilege,	power,	and	acclaim.		
	

Practice	Behaviors:	
Social	Workers	

• Recognize	the	extent	to	which	a	culture's	structures	and	values	may	oppress,	
marginalize,	alienate,	or	create	or	enhance	privilege	and	power;	

• Gain	sufficient	self-awareness	to	eliminate	the	influence	of	personal	biases	and	values	in	
working	with	diverse	groups;	

• Recognize	and	communicate	their	understanding	of	the	importance	of	difference	in	
shaping	life	experiences;	and	

• View	themselves	as	learners	and	engage	those	with	whom	they	work	as	informants.	
	

5. (9S5A!/Q:\6;!5A4!"RWQ5T!P9;6QW7:	Advance	human	rights	and	social	and	economic	justice.	
Each	person,	regardless	of	position	in	society,	has	basic	human	rights,	such	as	freedom,	safety,	
privacy,	an	adequate	standard	of	living,	health	care,	and	education.	Social	workers	recognize	
the	global	interconnections	of	oppression	and	are	knowledgeable	about	theories	of	justice	and	
strategies	to	promote	human	and	civil	rights.	Social	work	incorporates	social	justice	practices	in	
organizations,	institutions,	and	society	to	ensure	that	these	basic	human	rights	are	distributed	
equitably	and	without	prejudice.	
	
Practice	Behaviors:	
Social	Workers	

• Understand	the	forms	and	mechanisms	of	oppression	and	discrimination;	
• Advocate	for	human	rights	and	social	and	economic	justice;	and	
• Engage	in	practices	that	advance	social	and	economic	justice.	

	
6. /7;75@W\!*5;74!B@5W6QW78	Engage	in	research-informed	practice	&	practice-informed	research.	

Social	workers	use	practice	experience	to	inform	research,	employ	evidence-based	
interventions,	eva
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7. (9S5A!*7\5XQR@8	Apply	knowledge	of	human	behavior	and	the	social	environment.	
Social	workers	are	knowledgeable	about	human	behavior	across	the	life	course;	the	range	of	
social	systems	in	which	people	live;	and	the	ways	social	systems	promote	or	deter	people	in	
maintaining	or	achieving	health	and	well-being.	Social	workers	apply	theories	and	knowledge	
from	the	liberal	arts	to	understand	biological,	social,	cultural,	psychological,	and	spiritual	
development.		
	
Practice	Behaviors:	
Social	Workers	

• Utilize	conceptual	frameworks	to	guide	the	processes	of	assessment,	intervention,	and	
evaluation;	and	

• Critique	and	apply	knowledge	to	ufD
zé H7 nBsnmsB H7 Bh sBf	
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Practice	Behaviors:	
Social	Workers	

• Substantively	and	effectively	prepare	for	action	with	individuals,	families,	groups,	
organizations,	and	communities;	

• Use	empathy	and	other	interpersonal	skills;	and	
• Develop	a	mutually	agreed-on	focus	of	work	and	desired	outcomes.	

	
&49W56QRA5T!BRTQW[!<_>_>=`Ua!Y!);;7;;S7A6!!
!

Practice	Behaviors:	
Social	Workers	

• Collect,	organize,	and	interpret	client	data;	
• Assess	client	strengths	and	limitations;	
• Develop	mutually	agreed-on	intervention	goals	and	objectives;	and	
• Select	appropriate	intervention	strategies.	

	
&49W56QRA5T!BRTQW[!<_>_>=`Wa!Y!1A67@X7A6QRA!!
!

Practice	Behaviors:	
Social	Workers	

• 
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PQS!CRT47AN!B\%N!D"2	joins	the	Daemen	College	faculty	after	teaching	
Sociology	and	Human	Services	at	Hilbert	College	for	13	years	and	serving	as	
Social	Sciences	Division	Chair	for	the	last	6	years.	Dr.	Golden’s	teaching	
interests	include	social	welfare	policy;	research	methods;	diversity,	inequality,	
and	oppression;	and	substance	abuse	treatment.	His	research	interests	
include	social	work	advocacy	with	a	focus	on	the	politics	of	inequality	and	
social	welfare	reform,	and	the	role	of	the	social	work	profession	in	public	
discourse	regarding	social	problems.	Dr.	Golden	holds	a	PhD	in	Social	Welfare	
and	a	MSW	from	the	University	at	Albany	School	of	Social	Work. 

!
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D77:5A!D_!"65SSN!.-"2Y/,	serves	as	Clinical	Instructor	and	Field	Education	
Liaison	for	the	Department	of	Social	Work	and	Sociology.	She	has	more	than	20	
years	of	experience	in	the	field	of	social	work,	specifically	within	the	realm	of	
child	welfare.	Professor	Stamm	has	served	as	private	practitioner	working	with	
young	children,	adolescents,	adults	and	families	with	a	variety	of	mental	health	
issues,	trauma,	and	family	conflict.	She	graduated	from	Boston	University	
School	of	Social	Work	with	a	Masters	in	Social	Work	with	a	concentration	in	
Child	Welfare,	and	is	a	Licensed	Clinical	Social	Worker	with	Psychotherapy	
Privileges	in	New	York	State.	Professor	Stamm	has	held	various	social	work	

positions	in	schools,	agencies	and	court	systems	and	as	field	educator	to	social	work	students	from	
various	area	colleges.		

-RA65W6!1AZR@S56QRA!ZR@!B@RZ7;;R@!"65SS!
B\RA78	716-566-7884	
&S5QT8	mstamm@daemen.edu	
	

/7b9Q@74!-R9@;7;!#59:\68!!
• SOC/SW	218:	Introduction	to	Social	Work	and	Social	Welfare	
• SOC/SW	243:	Child	Welfare	Policy	and	Services	
• SW	451S:	Field	Seminar	I	
• SW	452S:	Field	Seminar	II	

! !
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The	Bachelor	of	Arts	in	Social	Work	Curriculum	is	designed	to	bring	a	broad	educational	base	of	
coursework	in	the	humanities	and	creative	arts;	the	biological,	social	and	behavioral	sciences;	and	
communication	together	with	a	sequenced	program	of	social	work	courses	that	focuses	on	generalist	
social	work	practice.	The	current	curriculum	also	carefully	addresses	 CSWE	requirements	with	content	
on	social	work	 values	 and	ethics,	populations	 at	 risk,	cultural	competency,	and	social	 and	economic	
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The	chart	below	provides	an	overview	of	all	departmental	requirements:	

B/+C/)D!/&c$1/&D&'#"! LF!
SOC/SW	218	 Introduction	to	Social	Work	and	Social	Welfare		 3	

SW	311	 Methods	of	Research	in	Social	Work	I		 3	
SW	312	 Methods	of	Research	in	Social	Work	II		 3	
SW	315	 Professional	Communication	in	Social	Work		 3	
SW	325	 Foundations	of	Generalist	Practice	I:	Social	Work	Method		 3	
SW	326	 Foundations	of	Generalist	Practice	II:	Individuals	&	Families		 3	
SW	333	 Human	Behavior	&	the	Social	Environment	I		 3	
SW	334	 Human	Behavior	&	the	Social	Environment	II		 3	
SW	424	 Foundations	of	Generalist	Practice	III:	Groups		 3	
SW	432	 Contemporary	Social	Welfare	Policy	&	Practice		 3	
SW	454	 Foundations	of	Generalist	Practice	IV:	Organizations	&	Communities		 3	
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In	2003,	Daemen	College	revised	its	core	curriculum	to	include	a	60-hour	Service	Learning	requirement	
for	all	undergraduate	students.	In	keeping	with	this	policy,	the	Bachelor	of	Arts	in	Social	Work	Program	
demonstrates	its	commitment	to	Service	Learning	by	incorporating	it	into	four	(4)	of	its	required	
courses:	SW/SOC	218:	Introduction	to	Social	Work	and	Social	Welfare;	SOC	224:	Ethnicity,	Race,	and	
Cultural	Diversity;	and	SW	325:	Generalist	Practice	II:	Individuals	&	Families.	Students	are	required	to	
complete	twenty	(20)	hours	of	service	within	a	health	and	human	service	organization	for	each	course.		
In	addition,	SW	454:	Generalist	Practice	IV:	Organizations	and	Communities	requires	students	to	
engage	in	research	and	service	development	in	a	local	community.		
	
Through	Service	Learning,	Bachelor	of	Arts	in	Social	Work	Students	are	exposed	to	human	issues,	
conditions,	and	concerns;	learn	from	experiences	in	the	field’	integrate	this	experience	with	academic	
knowledge	discussed	in	the	classroom;	and	begin	to	develop	and	later	practice	skills	deemed	critical	to	
generalist	social	work	practice.		
	
1'#&/')#1+').!"&/E1-&!.&)/'1'C!
	
The	Bachelor	of	Arts	in	Social	Work	Program	encourages	students	to	explore	the	option	of	Service	
Learning	in	an	international	setting.	Daemen	College	actively	seeks	relationships	with	colleges	and	
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Access	to	Upper	Division	courses	is	based	on	formal	acceptance	and	requires	the	submission	of	
application	materials.	To	support	students	in	preparing	their	Upper	Division	application,	the	Social	
Work	program	will	host	an	Upper	Division	Overview	session	in	November	and	discuss	the	various	
components	of	the	application	process.	"6947A6;!5@7!54XQ;74!6R!5667A4!6\Q;!;7;;QRA_	Students	who	are	
unable	to	attend	the	Upper	Division	Overview	session	are	encouraged	to	contact	the	BASW	Program	
Director	with	any	questions.		
	
Application	materials	are	included	in	the	Appendix	as	well	as	the	Social	Work	website	and	include:		

1.) Upper	Division	Process	Overview	
2.) Upper	Division	Application	Form	
3.) Upper	Division	Letters	of	Reference	Form	
4.) Upper	Division	Personal	Statement	Information	
5.) Upper	Division	Self-Assessment	Form	
6.) Upper	Division	Student	Contract	Form	
7.) Upper	Division	Background	Check	and	Screening	Statement	

	
Each	student	–	whether	current	Daemen	or	transfer	student	–	must	also	submit	proof	of	completion	of	
required	courses	(i.e.,	updated	Plan	and	Register	program	evaluation,	other	college	or	university	
transcripts)	as	well	as	proof	of	completion	of	required	volunteer	hours	(i.e.,	service	learning	
documentation,	signed	statement	from	agency	representative	where	hours	were	completed).	)TT!
S567@Q5T;!S9;6!U7!;9USQ6674!6R!6\7!"RWQ5T!2R@]!B@R:@5S!U[!I3S!RA!6\7!;7WRA4!0@Q45[!RZ!07U@95@[_		
	
Upon	 receipt	 of	the	application	materials,	 the	BASW	Program	Director	will	review	the	documents	to	
ensure	they	are	complete.	The	Directoreiii	also	

etermine	
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Students	should	consult	with	faculty	and/or	their	academic	advisor	to	determine	how	they	might	
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Field	Education	is	recognized	as	the	signature	pedagogy	of	the	Social	Work	profession.	The	Outstanding	
Field	Education	Student	Award	is	presented	to	the	undergraduate	student	determined	by	the	Faculty	
to	have	had	the	strongest	performance	in	Field	Education	each	year.		
	
Nominees	for	the	Outstanding	Field	Education	Student	Award	must	have	exceeded	expectations	by	
expertly	demonstrating	awareness,	knowledge,	and	skills	as	a	social	work	field	placement	student.	
Students	must	also	display	creativity,	flexibility,	and	imaginativeness	reflecting	the	ability	to	perform	
the	set	of	practice	behaviors	for	a	given	competency	at	a	superior	level.	The	Award	winner	must	also	
demonstrate	professional	behavior,	initiative,	and	a	commitment	to	ethical	values	of	the	social	work	
profession.		
	
Only	graduating	students	in	the	Bachelor	of	Arts	in	Social	Work	Program	are	eligible	to	be	nominated	
for	this	award.	The	recipient	is	recognized	at	the	Daemen	College	Annual	Excellence	Awards	Ceremony.		
	
')"2Y'M"!27;67@A!%QXQ;QRA!"6947A6!RZ!6\7!M75@!)d5@4!ZR@!%57S7A!-RTT7:7!
	
The	NASW-NYS	Western	Division	Student	of	the	Year	Award	for	Daemen	College	is	presented	to	a	
Masters-	and/or	Baccalaureate-level	Social	Work	student	who	personifies	the	values	of	the	Social	Work	
Profession	as	defined	by	the	NASW	Code	of	Ethics.		
	
The	Student	selected	will	have	demonstrated	leadership	skills	and	interest	in	community	involvement	
within	the	academic	or	greater	community	setting.	The	student’s	work	or	volunteer	interest	should	
demonstrate	contributions	through	community	involvement,	which	make	a	difference	in	the	lives	of	
others,	using	social	work	skills	and	abilities;	commitment	to	advocacy;	and	improving	the	quality	of	life	
for	others.	Awardees	should	also	have	a	strong	academic	ability	as	well	as	professional	identification	as	
illus
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Only	students	currently	enrolled	in	the	Bachelor	of	Arts	in	Social	Work	program	may	identify	nominees	
for	this	award.	Any	undergraduate	social	work	student	currently	enrolled	in	the	program	is	eligible	for	
award	nomination.	Following	the	nomination	process,	all	students	will	have	an	opportunity	to	vote	to	
determine	who	will	receive	this	honor	at	the	Daemen	College	Student	Leadership	Awards	Luncheon.		
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Field	Education	is	the	critical	bridge	between	social	work	education	and	practice.	It	is	the	arena	in	
which	students	exercise	and	affirm	the	knowledge,	values,	and	skills	required	for	practice	of	
professional	social	work	within	a	variety	of	systems.		
	
Each	BASW	student	is	required!to	complete	a	420-hour,	supervised	field	education	experience	(210	
hours	per	semester).	This	activity	affords	students	the	opportunity	to	maximize	the	integration	of	
social	work	knowledge,	values,	and	skills	in	a	community	setting.	Students	are	given	the	opportunity	
to	work	with	diverse	clients	including	individuals,	families,	groups,	organizations,	and	communities	
and	encouraged	to	grow	their	professional	network	by	engaging	with	other	social	work	practitioners.		
	
Students	also	participate	in	a	two-course	Field	Education	Seminar	sequence.	The	first	course	focuses	
on	the	enhancement	of	generalist	practice	social	work	skills	and	the	integration	of	theory	and	practice	
concurrent	with	the	student's	field	placement.	The	course	also	offers	students	an	opportunity	to	
process	their	field	placement	experiences	in	a	safe,	confidential,	and	educationally	enriching	
environment.	The	second	course	focuses	on	helping	Students	to	make	critical	connections	between	the	
social	work	curriculum	and	the	field	placement	experience	while	also	building	their	confidence	in	
preparation	for	continued	education	or	employment.			
	
For	their	final	project,	Students	are	expected	to	demonstrate	their	understanding	of	social	work	
methods	by	engaging	and	assessing	a	client	(individual,	family,	group,	organization,	or	community),	
designing	and	implementing	an	appropriate	intervention,	and	evaluating	their	practice.		Students	
present	their	client	case	as	part	of	the	Annual	Field	Education	Celebration.		
	
"6947A6;!d\R!4R!AR6!35;;!6\7!;937@XQ;74!ZQ7T4!749W56QRA!7^37@Q7AW7!5A4KR@!4R!AR6!75@A!5!i-j!R@!
U7667@2(2(2(2-) 0.4 54.5839 361.0961 cm BT 5 50 0 6($) R) ]
TJ ET Q q 0.2
16) -0.T Q q 0.2
16!



	 40	

,&M!#&/D"!$"&%!1'!01&.%!&%$-)#1+'!
!

-RS3767AW[Y
*5;74!&49W56QRA!

An	outcome-based	performance	approach	to	curriculum	design	adopted	by	the	
Council	on	Social	Work	Education,	the	national	accrediting	body	for	Social	
Work.	The	goal	of	this	approach	is	to	demonstrate	the	integration	and	
application	of	the	competencies	in	practice	with	individuals,	families,	groups,	
organizations,	and	communities.	

-R@7!-RS3767AW[! Competencies	are	measurable	practice	behaviors	that	are	comprised	of	
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Completes	mid-year	placement	
evaluation	and	submits	to	Field	
Educator;	Discusses	any	
concerns	about	field	placement	
and	makes	plan	for	addressing	
them	

Completes	mid-year	placement	
evaluation	and	reviews	with	
Student;	Submits	to	Director	of	
Field	Education;	Discusses	any	
concerns	about	field	placement	
and	makes	plan	for	addressing	
them	

Reviews	mid-year	placement	
evaluation;	Discusses	mid-year	
placement	evaluation	with	
Student	and	Field	Educator;	
Documents	any	plan	to	address	
concerns;	Assigns	grade	
	

Addresses	concerns	raised	
during	weekly	supervision	
and/or	mid-year	placement	
evaluation	as	appropriate	

Ensures	that	Student	makes	
progress	on	addressing	concerns	
raised	during	weekly	supervision	
and/or	mid-year	placement	
evaluation	as	appropriate	

Engages	in	trouble-shooting	
activities	as	needed;	Acts	as	
mediator	between	Student	and	
Field	Educator	to	address	any	
issues;	Documents	any	plan	to	
address	concerns;	Makes	
decisions	about	continuation	

Participates	in	check-in	meeting	
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Students	entering	field	education	will	bring	with	them	an	understanding	of	generalist	practice	including	
knowledge	of	the	basics	of	social	work	within	different	settings	and	among	diverse	populations.	Under	
professional	supervision,	the	Student	will,	ideally,	move	from	beginner-level	activities	to	more	
complicated	interactions	and	interchanges	with	clients	and	other	systems.	What	follows	is	a	
description	of	desirable	field	placement	experiences.	

1. #7W\AQb97;!6R!(7T3!5!"6947A6!*7WRS7!5!B@RZ7;;QRA5T_		This	begins	with	the	field	placement	
agency	orientation	process	and	clarification	of	expectations	for	the	Student,	Field	Educator,	and	
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5. &^37@Q7AW7!dQ6\!C@R93;_		It	is	essential	that	the	student,	who	already	has	knowledge	
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D+'1#+/1'C!"#$%&'#!B&/0+/D)'-&!)'%K+/!*&()E1+/!
	
Gatekeeping	is	an	important	part	of	social	work	education	and	the	profession	of	social	work.	This	
mechanism	ensures	that	graduates	not	only	possess	the	competencies	necessary	for	generalist	social	
work	practice	but	also	the	highest	standards	of	professionalism.	Toward	that	end,	the	Bachelor	of	Arts	
in	Social	Work	Program	uses	a	variety	of	formal	and	informal	mechanisms	to	monitor	Student	
performance	and/or	behavior.	This	monitoring	is	ongoing	and	extends	beyond	classroom	and	field	
placement	evaluations.	It	begins	when	the	Student	enters	required	Social	Work	classes	as	described	
below.	
	
-+$/"&Y*)"&%!&E).$)#1+'!
	
Students	are	evaluated	based	on	their	achievement	of	the	learning	objectives	identified	for	each	
course.	These	learning	objectives	typically	focus	on	the	development	of	CSWE	core	competencies	and	
associated	practice	behaviors.	The	measurement	of	these	varies	from	course	to	course	but	is	based	on	
several	if	not	all	the	following	assessment	techniques.	!
!
c9Qff7;!5A4KR@!&^5SQA56QRA;8!Testing	
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B/+0&""1+').1"D!/$*/1-!
!
The	Bachelor	of	Arts	in	Social	Work	Program	has	developed	a	rubric	to	assess	Student	professionalism	
in	all	required	Social	Work	Courses	(See:	Appendix).	The	rubric	measures	professionalism	using	several	
indicators	including	attendance,	timeliness,	preparation,	participation,	listening	skills,	ability	to	follow	
instructions,	interprofessional	dynamics,	and	respect	for	others.	Each	performance	indicator	is	
measured	on	a	four-point	scale,	with	a	four	(4)	representing	high	levels	of	professionalism	and	a	one	
(1)	representing	low	levels	of	professionalism.	The	rubric	also	includes	a	question	on	the	Student’s	
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Students	should	also	include	any	certificates	from	Lunch	and	Learns,	Skill	Development	Trainings	and	
Seminars,	or	other	activities	they	have	attended	during	their	tenure	in	the	Bachelor	of	Arts	in	Social	
Work	Program	as	well	as	any	honors	or	awards.	Finally,	a	summary	statement	describing	student	
experiences	in	the	Bachelor	of	Arts	in	Social	Work	Program,	their	personal	and	professional	growth,	
and	future	goals	and	aspirations	related	to	social	work,	their	education,	and/or	career,	must	also	be	
included.		
	
"7AQR@;!S9;6!;9USQ6!6\7Q@!ZQA5T!"6947A6!.75@AQA:!BR@6ZRTQR!RA!6\7!ZQ@;6!0@Q45[!QA!D5[!5;!35@6!RZ!6\7Q@!
ZQA5T!B@R:@5S!7X5T956QRA_!A	panel	of	social	work	preceptors,	including!Social	Work	Faculty	as	well	as	
seasoned	social	work	professionals,	will	be	responsible	for	evaluating	the	Student	Learning	Portfolio.		
	
01&.%!&%$-)#1+'Y*)"&%!&E).$)#1+'!
	
0Q7T4!BT5W7S7A6!EQ;Q6;!
!

The	Director	of	Field	Education	is	responsible	for	conducting	at	least	two	site	visits	at	the	Student’s	
field	placement	location.	The	initial	visit	is	scheduled	to	take	place	in	October	or	early	November	and	is	
designed	to	ensure	that	reasonable	expectations	for	student	learning	have	been	established.	The	
second	visit	takes	place	in	February	and	includes	a	review	of	the	mid-term	evaluation	of	the	Learning	
Contract	and	Student	progress	on	learning	experiences	to	date.		
	
Additional	field	placement	visits	can	be	scheduled	as	needed	or	desired.	Visits	may	be	requested	by	the	
Director	of	Field	Education,	Field	Educator,	and/or	the	Student	for	any	reason	including,	but	not	limited	
to,	changes	in	the	field	placement	setting;	need	for	additional	support	or	guidance	for	Field	Educators	
or	Students;	need	for	clarification	on	Field	Education	policies	and/or	procedures;	and	concerns	with	
performance	and/or	behavior.	The	Director	of	Field	Education	is	responsible	for	documenting	field	
placement	visits	and	for	completing	an	Improvement	Plan	(described	below)	should	concerns	about	
student	performance	and/or	behavior	be	identified.		
 
1A67:@56QX7!"7SQA5@!
!

Student	performance	and/or	behavior	are	monitored	as	part	of	the	weekly	Field	Education	Seminar	
course	taught	by	the	Direct
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Finally,	both	the	Student	and	Field	Educator	can	identify	Key	Strengths,	Key	Areas	for	Development,	
and	to	provide	comment.	Field	Educators	will	also	identify	Areas	Where	Growth	Was	Most	Evident	and	
Future	Learning	Needs	and	Recommendations.		
	
1S3R@65A6T[N!6\7!.75@AQA:!-RA6@5W6!;\R9T4!U7!XQ7d74!5;!5!idR@]QA:!4RW9S7A6j!R@!3T5A_!Students	may	
not	complete	all	tasks	on	the	timeline	originally	specified.			Students	may	need	to	adjust	or	modify	
individualized	tasks	identified	in	the	Learning	Contract	and	some	flexibility	is	required	in	evaluating	
results	–	particularly	during	the	fall	semester.		
	
)44Q6QRA5TT[N!6\7!.75@AQA:!-RA6@5W6!;\R9T4!W5369@7!"6947A6!47X7TR3S7A6!5A4!3@RZ7;;QRA5T!:@Rd6\!
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dR@]!WR9@;7!5A4KR@!0Q7T4!&49W56QRA_	Students	wishing	to	appeal	a	final	decision	may	do	so	by	
contacting	the	Chair	of	the	Social	Work	and	Sociology	Department.		
	
01&.%!B.)-&D&'#!#&/D1')#1+'!
	
A	great	deal	of	effort	is	involved	in	matching	a	Student,	Field	Educator,	and	field	placement	agency	for	
an	optimal	learning	experience.	);!;9W\N!Q6!Q;!7^37W674!6\56!5!;6947A6h;!7A6Q@7!ZQ7T4!3T5W7S7A6!`L<=!
RAY;Q67!\R9@;a!dQTT!U7!WRS3T7674!56!RA7!ZQ7T4!3T5W7S7A6!TRW56QRA!5A4!dQ6\QA!5!;37WQZQ74!6QS7!37@QR4!
`6dR!5W547SQW!;7S7;67@;a_		
	
There	are,	however,	times	when	it	becomes	necessary	to	terminate	a	field	placement	for	the	well-
being	of	the	Student,	as	well	as	that	of	their	clients,	the	organization,	and/or	the	social	work	
profession.		
	
)A[!35@6[!W5A!QAQ6Q567!5!WRAX7@;56QRA!5UR96!6\7!A774!6R!67@SQA567!R@!R6\7@dQ;7!SR4QZ[!5!ZQ7T4!
3T5W7S7A6!5@@5A:7S7A6N!@7:5@4T7;;!RZ!@75;RA_!In	many,	but	not	all	cases,	concerns	surface	related	to	
the	various	monitoring	and	evaluation	activities.			
	
Following	initiation	of	the	conversation,	the	Student,	Field	Educator,	and	Director	of	Field	Education	
will	meet	to	discuss	the	primary	concerns	and	to	determine	if	the	situation	is	reparable.		
	
If	a	decision	is	made	to	continue	the	field	placement,	the	parties	will	work	together	to	complete	an	
Improvement	Plan	and	commit	to	its	implementation.	This	plan	may	require	the	Student	to	seek	
assistance	through	Daemen	College’s	Counseling	Center	(716-839-8337),	Learning	Center	(716-839-
8228),	and/or	Heath	and	Insurance	Services	(716-839-8446)	to	ensure	that	s/he	has	the	necessary	
support	to	be	successful	in	field	placement.	"6947A6;!QA!5W6QX7!4Q;6@7;;!dQTT!AR6!U7!5TTRd74!6R!dR@]!
dQ6\!WTQ7A6;!QA!6\7!ZQ7T4!3T5W7S7A6!;766QA:_!Progress	on	the	implementation	plan	will	be	monitored	and	
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• Violation	of	policies	and	procedures	as	stated	in	BASW	Student	Handbook	
• Violation	of	policies	and	procedures	as	stated	in	Daemen	College	Student	Handbook	

	
"6947A6;!QA!45A:7@!RZ!U7QA:!67@SQA5674!Z@RS!0Q7T4!&49W56QRA!dQTT!\5X7!5A!R33R@69AQ6[!6R!S776!5A4!
4Q;W9;;!6\7Q@!;Q6956QRA!dQ6\!6\7!%Q@7W6R@!RZ!0Q7T4!&49W56QRA!5A4!6\7!*)"2!B@R:@5S!%Q@7W6R@!U7ZR@7!5!
ZQA5T!47WQ;QRA!Q;!@75W\74_!Students	wishing	to	appeal	a	final	decision	may	do	so	by	contacting	the	Chair	
of	the	Social	Work	and	Sociology	Department.		
!
B/+C/)D!#&/D1')#1+'!
	
Students	must	receive	on-going	positive	evaluations	from	Faculty	regarding	their	academic	
performance	and	professionalism	while	also	demonstrating	continued	growth	related	to	the	CSWE	
core	competencies	and	associated	practice	behaviors	to	continue	in	the	Bachelor	of	Arts	in	Social	Work	
Program.		
	
To
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• Unwillingness	to	receive	feedback	and/or	supervision	in	a	positive	manner	and	use	feedback	to	
enhance	professional	development;	

• Demonstrated	inability	to	master	the	necessary	skills	of	beginning	level	generalist	social	work	
practice,	such	as,	self-awareness,	client	empathy,	and	non-judgmental	attitudes;	

• Inability	to	work	with	persons	from	populations	reflecting	racial,	ethnic,	physical	or	mental	
ability,	religious,	socioeconomic,	political,	gender,	and	sexual	orientation	difference;	

• Inability	to	accurately	assess	strengths	and	limitations	as	they	relate	to	professional	practice	
and	effective	use	of	self;	

• Use	of	inappropriate	or	disruptive	behavior	toward	others,	including	students,	faculty,	field	
supervisors,	colleagues	and	clients	that	suggest	an	intolerance	of	difference;	

• Use	of	derogatory	or	pejorative	oral	or	written	statements	about	or	towards	others,	including	
students,	faculty,	field	supervisors,	colleagues,	and	clients	suggesting	intolerance	of	difference;	

• Inability	 to	 deal	 with	 current	 life	 stressors	 through	 appropriate	 coping	 mechanisms	 and/or	
external	assistance;		

• Documented,	active	substance	use	and/or	abuse	without	a	plan	for	treatment;		
• Documented,	active	criminal	behavior	including	abusive,	neglectful,	or	violent	behavior	towards	

others;	and		
• Documented,	active	harassing	behavior	based	on	sex,	sexual	identity,	or	sexual	orientation.		
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Work	and	Sociology.	If	the	grievance	is	with	the	Chair	of	the	Department	of	Social	Work	and	
Sociology,	the	written	grievance	should	be	submitted	to	the	Divisional	Dean	of	Health	and	
Human	Services.		

3) If	resolution	is	not	found	at	the	Program	or	Divisional	administrative	level,	the	Student	should	
address	a	written	petition	to	the	Associate	Dean	of	the	College.	The	petition	should	address	the	
relevant	facts	surrounding	the	grievance	and	the	nature	of	the	requested	action.		
	
The	Associate	Dean	of	the	College	will	then	take	the	following	steps:	
	

a. Gather	all	relevant	information,	including	written	and	oral	statements,	from	the	
aggrieved	student,	the	individual	alleged	to	have	caused	the	grievance,	and	any	other	
appropriate	persons.	

b. Prepare	a	written	report	detailing	the	findings	and,	if	the	alleged	conditions	concerning	
the	grievance	are	found	to	exist,	a	recommendation	as	to	the	action	which	should	be	
taken.	

c. Submit	the	report	to	the	Chair	of	the	Social	Work	and	Sociology	Program	for	
administrative	action.	

	
4) If	an	acceptable	resolution	is	not	reached	the	grievance	should	be	referred	to	the	Vice	

President	of	the	College.	Such	a	request	should	be	made	within	ten	(10)	days	following	the	
findings	of	the	Associate	Dean.		
	

a. Within	thirty	(30)	days	thereafter,	the	Vice	President	or	his/her	designated	
representative	will	conduct	an	investigation	serving	as	the	Grievance	Officer.	During	the	
investigation,	the	grievant	shall	have	the	right	to	present	evidence	and	witnesses.	The	
Grievance	Officer	will	also	examine	other	relevant	evidence	and	witnesses,	including	
professionals	where	appropriate.		

b. 
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DAEMEN	COLLEGE	
SOCIAL	WORK	UPPER	DIVISION		

APPLICATION	PROCESS	
	
Your	admission	to	Daemen	College,	identification	as	a	Social	Work	major,	and	completion	of	various	course	
requirements	initially	qualifies	you	to	submit	an	application	to	upper	division	courses	in	the	Social	Work	
program.	Access	to	junior-	and	senior-level	social	work	courses	is	based	on	formal	acceptance	into	the	
program	and	requires	the	submission	of	the	following	items:		
	

1.) Application	form	
2.) Proof	of	completion	of	required	courses	(i.e.,	updated	Webadvisor	student	evaluation)	
3.) Proof	of	completion	of	required	volunteer	hours	(i.e.,	service	learning	hours)	
4.) Two	letters	of	reference	(1	Academic;	1	Employer	or	Volunteer)	
5.) Personal	Statement	
6.) Self-Assessment	
7.) Signed	Background	Checks	and	Screening	Statement	
8.) Signed	Upper	Division	Student	Contract	

	



 

 

!"#$#%&'())#*#&
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;&0.()!<&$=!*'+&$,(-.&'!
!
Which	of	the	following	best	describes	your	area(s)	of	interest	in	social	work?	(Check	all	that	apply)	
	

1	Addictions	
1	Administration/Management	
1	Aging		
1	Child	Welfare	
1	Community	Development	
1	Criminal	Justice/Courts	
1	Developmental/Rehabilitative	Disabilities	
1



!"#$#%&'())#*#&
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%(3#5&367&"889:;<=>&$0+3&;?@897>7&>6:A&A7;>:?=B&
	
  
Applicant	
  Name:	
   __________________________________________________________________	
  
	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
   	
   	
   Last	
  Name	
  	
  	
  	
   	
   	
  	
  	
  	
  	
  	
  	
  	
  	
   	
   First	
  Name	
  	
   	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
   	
   	
  Middle	
  Initial	
  
	
  

Reference	
  Name:	
   __________________________________________________________________	
  
	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
   	
   	
   Last	
  Name	
  	
  	
  	
   	
   	
  	
  	
  	
  	
  	
  	
  	
   	
   First	
  Name	
  	
   	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
   	
   Middle	
  Initial	
  

!
Reference	
  Type:	
   � Academic	
   	
   	
   	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  � Employer	
  or	
  Volunteer	
  
	
  
Reference	
  Address:	
   __________________________________________________________________	
  	
  
	
   	
   	
   Organization	
  

	
  

__________________________________________________________________	
  	
  
	
   	
   	
   Number	
   	
   Street	
  

	
  

__________________________________________________________________	
  
	
   	
   	
   City	
   	
   	
   	
   	
   State	
   	
   	
   	
   ZIP	
  Code	
  

	
  
0=C7D&>67&8D?E:A:?=A&?F&>67&4<@:9G&#CH;<>:?=&.:I6>A&<=C&1D:E<;G&";>A&?F&JKLMN&>6:A&<889:;<=>&O:F&<C@:>>7C&<=C&
7=D?997CP&Q:99&6<E7&<;;7AA&>?&>67&:=F?D@<>:?=&8D?E:C7C&H=97AA&AR67&6<A&Q<:E7C&AH;6&<;;7AAB&&
	
  
� I	
  waive	
  my	
  



Please	
  rank	
  the	
  Applicant	
  on	
  each	
  of	
  the	
  following	
  criteria	
  by	
  checking	
  the	
  appropriate	
  box.	
  	
  
	
  

& (03+3"%!,%*& "S(2#&
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DAEMEN	
  COLLEGE	
  
SOCIAL	
  WORK	
  UPPER	
  DIVISION	
  	
  

PERSONAL	
  STATEMENT	
  
	
  



DAEMEN	
  COLLEGE	
  
SOCIAL	
  WORK	
  UPPER	
  DIVISION	
  	
  

SELF-­‐ASSESSMENT	
  
	
  
NAME:	
  	
   ______________________________________________________________________________	
  
	
  
Please	
  rank	
  yourself	
  on	
  each	
  of	
  the	
  following	
  criteria	
  by	
  checking	
  the	
  appropriate	
  box.	
  Be	
  as	
  honest	
  and	
  clear	
  
in	
  your	
  assessment	
  as	
  possible.	
  Select	
  “Not	
  Applicable”	
  only	
  if	
  that	
  



 
DAEMEN COLLEGE 

SOCIAL WORK UPPER DIVISION  
BACKGROUND CHECKS AND SCREENING STATEMENT 

 
Please be aware that federal and state laws mandate criminal background checks (including review of arrest 
records) for individuals working with children and youth, persons with disabilities, and senior citizens.  
 
Individuals involved in regular and substantial unsupervised or unrestricted contact with persons receiving 
services from New York State Office of Mental Health (NYS  �� ��



DAEMEN COLLEGE 
SOCIAL WORK UPPER DIVISION  

UPPER DIVISION STUDENT CONTRACT 
 
 
As a potential student in the Daemen College Social Work Program, Upper Division, I have read and     Yes    No 

 
 
I understand the commitment and dedication that this program will require in terms of my participation in 
activities both in the classroom and in the field. I further recognize that these activities are designed to 
promote my professional development as a beginning generalist practice

 social worker.   
 

Yes    No 
 
I agree to abide by the National Association of Social Workers (NASW) Code of Ethics both in the classroom 
and in the field. Failure to do so will result in the development of a Student Improvement Plan. 
 

Yes    No 
 
I understand that if I face potential challenges related to background checks and/or screenings that I am 
instructed to make this known to the Director of Field Education as soon as possible. Failure to do so will result 
in the development of a Student Improvement Plan.  
   

Yes    No 
 
My signature below verifies each of my responses above. 
 
 
_________________________________________________________________________________________ 
Student Signature                  Date 
 
_________________________________________________________________________________________ 
Printed Name                   
 



SR.	JUDITH	FENYVASI	SOCIAL	WORK	HUMANITARIAN	FUND	APPLICATION	
DAEMEN	COLLEGE	–	BACHELOR	OF	ARTS	IN	SOCIAL	WORK		

	
The	Sr.	Judith	Fenyvesi	Social	Work	Humanitarian	Fund	provides	one-time	financial	assistance	to	students	with	
documented	emergency	needs	includ



EMPLOYMENT	INFORMATION	
	
Employment	Status:		 	 	 	 Yes,	Full-Time					Yes,	Part-Time					Yes,	Seasonal	 No	
	
Current	Employer:	 ___________________________________________________________________	
	 	 	 	 	 	 	



SR.	JUDITH	FENYVASI	SOCIAL	WORK	HUMANITARIAN	FUND	CONTRACT	
DAEMEN	COLLEGE	–	BACHELOR	OF	ARTS	IN	SOCIAL	WORK		

	
	

I,	________________________________________	received	$____________________	from	the	Sr.	Judith	
Fenyvasi	Social	Work	Humanitarian	Fund.	I	understand	that	I	am	to	repay	these	funds	as	soon	as	possible,	and	
before	my	graduation,	so	that	funds	will	be	available	for	other	Social	Work	Students	in	need.			
	
	
Student	Signature	 	 	 	 	 	 	 	 Date	
	
	
I	further	understa

T



DAEMEN	COLLEGE	-	SOCIAL	WORK	
RELEASE	OF	INFORMATION	

	
The	Daemen	College	Department	of	Social	Work	and	Sociology	requests	permission	to	release	pertinent	information	



PROFESSIONALISM	RUBRIC	
DAEMEN	COLLEGE	–	BACHELOR	OF	ARTS	IN	SOCIAL	WORK	

	
Student	Name:	__________________________________	 										 	 	 						Course:	____________________________________________	
	

	 (1)	 (2)	 (3)	 (4)	

Attendance	
Misses	class	sessions	regularly		

(More	than	20%	of	class	sessions	
without	a	reasonable	excuse).		

Misses	class	sessions	often	
(10-20%	of	class	sessions													

without	a	reasonable	excuse).	

Misses	class	sessions	infrequently	
(Less	than	10%	of	class	sessions	
without	a	reasonable	excuse).		

Never	misses	class	sessions		
(Attends	all	class	sessions	or	has	a	

reasonable	excuse	for	any	absence).	

Timeliness	
Student	is	regularly	late	to	class	
(More	than	20%	of	class	sessions	

without	a	reasonable	excuse).	

Student	is	often	late	to	class	
(10-20%	of	class	sessions													

without	a	reasonable	excuse).	

Student	is	infrequently	late	to	class	
(Less	than	10%	of	class	sessions	
without	a	reasonable	excuse).	

Student	is	never	late	to	class	
(Attends	all	class	sessions	on-time	or	
has	a	reasonable	excuse	for	lateness).	

Preparation	
Student	is	regularly	unprepared;	Clearly	

does	not	review	material	before	
attending	class.	

Student	often	unprepared;	
Likely	does	not	review	material	before	

attending	class.	

Student	is	infrequently	unprepared;	
Likely	reviews	material	before	

attending	class.	

Student	is	never	unprepared;		
Clearly	reviews	material	before	

attending	class.	

Participation	
Student	does	not	participate	in	class;	

Never	offers	ideas	and/or		
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PREVIOUS	
  ATTEMPTS	
  TO	
  ADDRESS	
  THE	
  CONCERN



 
PLAN	
  FOR	
  EVALUATION	
  



	
  
	
  
CODE	
  OF	
  ETHICS	
  OF	
  THE	
  NATIONAL	
  ASSOCIATION	
  OF	
  SOCIAL	
  WORKERS	
  



The	
  NASW	
  Code	
  of	
  Ethics	
  serves	
  six	
  purposes:	
  

1. The	
  Code	
  identifies	
  core	
  values	
  on	
  which	
  social	
  work’s	
  mission	
  is	
  based.	
  
2. The	
  Code	
  summarizes	
  broad	
  ethical	
  principles	
  that	
  reflect	
  the	
  profession’s	
  core	
  values	
  and	
  

establishes	
  a	
  set	
  of	
  specific	
  ethical	
  standards	
  that	
  should	
  be	
  used	
  to	
  guide	
  social	
  work	
  practice.	
  	
  
3. 



Instances	
  may	
  arise	
  when	
  social	
  workers’	
  ethical	
  obligations	
  conflict	
  with	
  agency	
  policies	
  or	
  relevant	
  
laws	
  or	
  regulations.	
  When	
  such	
  conflicts	
  occur,	
  social	
  workers	
  must	
  make	
  a	
  responsible	
  effort	
  to	
  
resolve	
  the	
  conflict	
  in	
  a	
  manner	
  that	
  is	
  consistent	
  with	
  the	
  values,	
  principles,	
  and	
  standards	
  expressed	
  
in	
  this	
  Code.	
  If	
  a	
  reasonable	
  resolution	
  of	
  the	
  conflict	
  does	
  not	
  appear	
  possible,	
  social	
  workers	
  should	
  
seek	
  proper	
  consultation	
  before	
  making	
  a	
  decision.	
  

The	
  NASW	
  Code	
  of	
  Ethics	
  is	
  to	
  be	
  used	
  by	
  NASW	
  and	
  by	
  individuals,	
  agencies,	
  organizations,	
  and	
  bodies	
  
(such	
  as	
  licensing	
  and	
  regulatory	
  boards,	
  professional	
  liability	
  insurance	
  providers,	
  courts	
  of	
  law,	
  
agency	
  boards	
  of	
  directors,	
  government	
  agencies,	
  and	
  other	
  professional	
  groups)	
  that	
  choose	
  to	
  adopt	
  
it	
  or	
  use	
  it	
  as	
  a	
  frame	
  of	
  reference.	
  Violation	
  of	
  standards	
  in	
  this	
  Code	
  does	
  not	
  automatically	
  imply	
  
legal	
  liability	
  or	
  violation	
  of	
  the	
  law.	
  Such	
  determination	
  can	
  only	
  be	
  made	
  in	
  the	
  context	
  of	
  legal	
  and	
  
judicial	
  proceedings.	
  Alleged	
  violations	
  of	
  the	
  Code	
  would	
  be	
  subject	
  to	
  a	
  peer	
  review	
  process.	
  Such	
  
processes	
  are	
  generally	
  separate	
  from	
  legal	
  or	
  administrative	
  procedures	
  and	
  insulated	
  from	
  legal	
  
review	
  or	
  proceedings	
  to	
  allow	
  the	
  profession	
  to	
  counsel	
  and	
  discipline	
  its	
  own	
  members.	
  

A	
  code	
  of	
  ethics	
  cannot	
  guarantee	
  ethical	
  behavior.	
  Moreover,	
  a	
  code	
  of	
  ethics	
  cannot	
  resolve	
  all	
  
ethical	
  issues	
  or	
  disputes	
  or	
  capture	
  the	
  richness	
  and	
  complexity	
  involved	
  in	
  striving	
  to	
  make	
  
responsible	
  choices	
  within	
  a	
  moral	
  community.	
  Rather,	
  a	
  code	
  of	
  ethics	
  sets	
  forth	
  values,	
  ethical	
  
principles,	
  and	
  ethical	
  standards	
  to	
  which	
  professionals	
  aspire	
  and	
  by	
  which	
  their	
  actions	
  can	
  be	
  
judged.	
  Social	
  workers’	
  ethical	
  behavior	
  should	
  result	
  from	
  their	
  personal	
  commitment	
  to	
  engage	
  in	
  
ethical	
  practice.	
  The	
  NASW	
  Code	
  of	
  Ethics	
  reflects	
  the	
  commitment	
  of	
  all	
  social	
  workers	
  to	
  uphold	
  the	
  
profession’s	
  values	
  and	
  to	
  act	
  ethically.	
  Principles	
  and	
  standards	
  must	
  be	
  applied	
  by	
  individuals	
  of	
  good	
  
character	
  who	
  discern	
  moral	
  questions	
  and,	
  in	
  good	
  faith,	
  seek	
  to	
  make	
  reliable	
  ethical	
  judgments.	
  

Ethical	
  Principles	
  

The	
  following	
  broad	
  ethical	
  principles	
  are	
  based	
  on	
  social	
  work’s	
  core	
  values	
  of	
  service,	
  social	
  justice,	
  
dignity	
  and	
  worth	
  of	
  the	
  person,	
  importance	
  of	
  human	
  relationships,	
  integrity,	
  and	
  competence.	
  These	
  
principles	
  set	
  forth	
  ideals	
  to	
  which	
  all	
  social	
  workers	
  should	
  aspire.	
  

Value:	
  Service	
  

Ethical	
  Principle:	
  Social	
  workers’	
  primary	
  goal	
  is	
  to	
  help	
  people	
  in	
  need	
  and	
  to	
  address	
  social	
  problems.	
  	
  
Social	
  workers	
  elevate	
  service	
  to	
  others	
  above	
  self-­‐interest.	
  Social	
  workers	
  draw	
  on	
  their	
  knowledge,	
  



Value:	
  Dignity	
  and	
  Worth	
  of	
  the	
  Person	
  

Ethical	
  Principle:	
  Social	
  workers	
  respect	
  the	
  inherent	
  dignity	
  and	
  worth	
  of	
  the	
  person.	
  	
  
Social	
  workers	
  treat	
  each	
  person	
  in	
  a	
  caring	
  and	
  respectful	
  fashion,	
  mindful	
  of	
  individual	
  differences	
  
and	
  cultural	
  and	
  ethnic	
  diversity.	
  Social	
  workers	
  promote	
  clients’	
  socially	
  responsible	
  self-­‐
determination.	
  Social	
  workers	
  seek	
  to	
  enhance	
  clients’	
  capacity	
  and	
  opportunity	
  to	
  change	
  and	
  to	
  
address	
  their	
  own	
  needs.	
  Social	
  workers	
  are	
  cognizant	
  of	
  their	
  dual	
  responsibility	
  to	
  clients	
  and	
  to	
  the	
  
broader	
  society.	
  They	
  seek	
  to	
  resolve	
  conflicts	
  between	
  clients’	
  interests	
  and	
  the	
  broader	
  society’s	
  
interests	
  in	
  a	
  socially	
  responsible	
  manner	
  consistent	
  with	
  the	
  values,	
  ethical	
  principles,	
  and	
  ethical	
  
standards	
  of	
  the	
  profession.	
  

Value:	
  Importance	
  of	
  Human	
  Relationships	
  

Ethical	
  Principle:	
  







(d)	
  When	
  social	
  workers	
  provide	
  services	
  to	
  two	
  or	
  more	
  people	
  who	
  have	
  a	
  relationship	
  with	
  each	
  
other	
  (for	
  example,	
  couples,	
  family	
  members),	
  social	
  workers	
  should	
  clarify	
  with	
  all	
  parties	
  which	
  
individuals	
  will	
  be	
  considered	
  clients	
  and	
  the	
  nature	
  of	
  social	
  workers’	
  professional	
  obligations	
  to	
  the	
  
various	
  individuals	
  who	
  are	
  receiving	
  services.	
  Social	
  workers	
  who	
  anticipate	
  a	
  conflict	
  of	
  interest	
  
among	
  the	
  individuals	
  receiving	
  services	
  or	
  who	
  anticipate	
  having	
  to	
  perform	
  in	
  potentially	
  conflicting	
  
roles	
  (for	
  example,	
  when	
  a	
  social	
  worker	
  is	
  asked	
  to	
  testify	
  in	
  a	
  child	
  custody	
  dispute	
  or	
  divorce	
  
proceedings	
  involving	
  clients)	
  should	
  clarify	
  their	
  role	
  with	
  the	
  parties	
  involved	
  and	
  take	
  appropriate	
  
action	
  to	
  minimize	
  any	
  conflict	
  of	
  interest.	
  

1.07	
  Privacy	
  and	
  Confidentiality	
  

(a)	
  Social	
  workers	
  should	
  respect	
  clients’	
  right	
  to	
  privacy.	
  Social	
  workers	
  should	
  not	
  solicit	
  private	
  
information	
  from	
  clients	
  unless	
  it	
  is	
  essential	
  to	
  providing	
  services	
  or	
  conducting	
  social	
  work	
  evaluation	
  
or	
  research.	
  Once	
  private	
  information	
  is	
  shared,	
  standards	
  of	
  confidentiality	
  apply.	
  

(b)	
  Social	
  workers	
  may	
  disclose	
  confidential	
  information	
  when	
  appropriate	
  with	
  valid	
  consent	
  from	
  a	
  
client	
  or	
  a	
  person	
  legally	
  authorized	
  to	
  consent	
  on	
  behalf	
  of	
  a	
  client.	
  



(i)	
  Social	
  workers	
  should	
  not	
  discuss	
  confidential	
  information	
  in	
  any	
  setting	
  unless	
  privacy	
  can	
  be	
  
ensured.	
  Social	
  workers	
  should	
  not	
  discuss	
  confidential	
  information	
  in	
  public	
  or	
  semipublic	
  areas	
  such	
  
as	
  hallways,	
  waiting	
  rooms,	
  elevators,	
  and	
  restaurants.	
  

(j)	
  Social	
  workers	
  should	
  protect	
  the	
  confidentiality	
  of	
  clients	
  during	
  legal	
  proceedings	
  to	
  the	
  extent	
  
permitted	
  by	
  law.	
  When	
  a	
  court	
  of	
  law	
  or	
  other	
  legally	
  authorized	
  body	
  orders	
  social	
  workers	
  to	
  
disclose	
  confidential	
  or	
  privileged	
  information	
  without	
  a	
  client’s	
  consent	
  and	
  such	
  disclosure	
  could	
  
cause	
  harm	
  to	
  the	
  client,	
  social	
  workers	
  should	
  request	
  that	
  the	
  court	
  withdraw	
  the	
  order	
  or	
  limit	
  the	
  
order	
  as	
  narrowly	
  as	
  possible	
  or	
  maintain	
  the	
  records	
  under	
  seal,	
  unavailable	
  for	
  public	
  inspection.



(b)	
  When	
  providing	
  clients	
  with	
  access	
  to	
  their	
  records,	
  social	
  workers	
  should	
  take	
  steps	
  to	
  protect	
  the	
  
confidentiality	
  of	
  other	
  individuals	
  identified	
  or	
  discussed	
  in	
  such	
  records.	
  

1.09	
  Sexual	
  Relationships	
  

(a)	
  Social	
  workers	
  should	
  under	
  no	
  circumstances	
  engage	
  in	
  sexual	
  activities	
  or	
  sexual	
  contact	
  with	
  
current	
  clients,	
  whether	
  such	
  contact	
  is	
  consensual	
  or	
  forced.	
  

(b)	
  Social	
  workers	
  should	
  not	
  engage	
  in	
  sexual	
  activities	
  or	
  sexual	
  contact	
  with	
  clients’	
  relatives	
  or	
  
other	
  individuals	
  with	
  whom	
  clients	
  maintain	
  a	
  close	
  personal	
  relationship	
  when	
  there	
  is	
  a	
  risk	
  of	
  
exploitation	
  or	
  potential	
  harm	
  to	
  the	
  client.	
  Sexual	
  activity	
  or	
  sexual	
  contact	
  with	
  clients’	
  relatives	
  or	
  
other	
  individuals	
  with	
  whom	
  clients	
  maintain	
  a	
  personal	
  relationship	
  has	
  the	
  potential	
  to	
  be	
  harmful	
  to	
  
the	
  client	
  and	
  may	
  make	
  it	
  difficult	
  for	
  the	
  social	
  worker	
  and	
  client	
  to	
  maintain	
  appropriate	
  
professional	
  boundaries.	
  Social	
  workers—not	
  their	
  clients,	
  their	
  clients’	
  relatives,	
  or	
  other	
  individuals	
  
with	
  whom	
  the	
  client	
  maintains	
  a	
  personal	
  relationship—assume	
  the	
  full	
  burden	
  for	
  setting	
  clear,	
  
appropriate,	
  and	
  culturally	
  sensitive	
  boundaries.	
  

(c)	
  Social	
  workers	
  should	
  not	
  engage	
  in	
  sexual	
  activities	
  or	
  sexual	
  contact	
  with	
  former	
  clients	
  because	
  
of	
  the	
  potential	
  for	
  harm	
  to	
  the	
  client.	
  If	
  social	
  workers	
  engage	
  in	
  conduct	
  contrary	
  to	
  this	
  prohibition	
  
or	
  claim	
  that	
  an	
  exception	
  to	
  this	
  prohibition	
  is	
  warranted	
  because	
  of	
  extraordinary	
  circumstances,	
  it	
  is	
  
social	
  workers—not	
  their	
  clients—who	
  assume	
  the	
  full	
  burden	
  of	
  demonstrating	
  that	
  the	
  former	
  client	
  
has	
  not	
  been	
  exploited,	
  coerced,	
  or	
  manipulated,	
  intentionally	
  or	
  unintentionally.	
  

(d)	
  Social	
  workers	
  should	
  not	
  provide	
  clinical	
  services	
  to	
  individuals	
  with	
  whom	
  they	
  have	
  had	
  a	
  prior	
  



1.13	
  Payment	
  for	
  Services	
  





2.05	
  Consultation	
  

(a)	
  Social	
  workers	
  should	
  seek	
  the	
  advice	
  and	
  counsel	
  of	
  colleagues	
  whenever	
  such	
  consultation	
  is	
  in	
  
the	
  best	
  interests	
  of	
  clients.	
  

(b)	
  Social	
  workers	
  should	
  keep	
  themselves	
  informed	
  about	
  colleagues’	
  areas	
  of	
  expertise	
  and	
  
competencies.	
  Social	
  workers	
  should	
  seek	
  consultation	
  only	
  from	
  colleagues	
  who	
  have	
  demonstrated	
  
knowledge,	
  expertise,	
  and	
  competence	
  related	
  to	
  the	
  subject	
  of	
  the	
  consultation.	
  

(c)	
  When	
  consulting	
  with	
  colleagues	
  about	
  clients,	
  social	
  workers	
  should	
  disclose	
  the	
  least	
  amount	
  of	
  
information	
  necessary	
  to	
  achieve	
  the	
  purposes	
  of	
  the	
  consultation.	
  

2.06	
  Referral	
  for	
  Services	
  

(a)	
  Social	
  workers	
  should	
  refer	
  clients	
  to	
  other	
  professionals	
  when	
  the	
  other	
  professionals’	
  specialized	
  
knowledge	
  or	
  expertise	
  is	
  needed	
  to	
  serve	
  clients	
  fully	
  or	
  when	
  social	
  workers	
  believe	
  that	
  they	
  are	
  not	
  
being	
  effective	
  or	
  making	
  reasonable	
  progress	
  with	
  clients	
  and	
  that	
  additional	
  service	
  is	
  required.	
  

(b)	
  Social	
  workers	
  who	
  refer	
  clients	
  to	
  other	
  professionals	
  should	
  take	
  appropriate	
  steps	
  to	
  facilitate	
  an	
  
orderly	
  transfer	
  of	
  responsibility.	
  Social	
  workers	
  who	
  refer	
  clients	
  to	
  other	
  professionals	
  should	
  
disclose,	
  with	
  clients’	
  consent,	
  all	
  pertinent	
  information	
  to	
  the	
  new	
  service	
  providers.	
  

(c)	
  Social	
  workers	
  are	
  prohibited	
  from	
  giving	
  or	
  receiving	
  payment	
  for	
  a	
  referral	
  when	
  no	
  professional	
  
service	
  is	
  provided	
  by	
  the	
  referring	
  social	
  worker.	
  

2.07	
  Sexual	
  Relationships	
  

(a)	
  Social	
  workers	
  who	
  function	
  as	
  supervisors	
  or	
  educators	
  should	
  not	
  engage	
  in	
  sexual	
  activities	
  or	
  
contact	
  with	
  supervisees,	
  students,	
  trainees,	
  or	
  other	
  colleagues	
  over	
  whom	
  they	
  exercise	
  professional	
  
authority.	
  

(b)	
  Social	
  workers	
  should	
  avoid	
  engaging	
  in	
  sexual	
  relationships	
  with	
  colleagues	
  when	
  there	
  is	
  potential	
  
for	
  a	
  conflict	
  of	
  interest.	
  Soci



(b)	
  Social	
  workers	
  who	
  believe	
  that	
  a	
  social	
  work	
  colleague’s	
  impairment	
  interferes	
  with	
  practice	
  
effectiveness	
  and	
  that	
  the	
  colleague	
  has	
  not	
  taken	
  adequate	
  steps	
  to	
  address	
  the	
  impairment	
  should	
  
take	
  action	
  through	
  appropriate	
  channels	
  established	
  by	
  employers,	
  agencies,	
  NASW,	
  licensing	
  and	
  
regulatory	
  bodies,	
  and	
  other	
  professional	
  organizations.	
  

2.10	
  Incompetence	
  of	
  Colleagues	
  

(a)	
  Social	
  workers	
  who	
  have	
  direct	
  knowledge	
  of	
  a	
  social	
  work	
  colleague’s	
  incompetence	
  should	
  
consult	
  with	
  that	
  colleague	
  when	
  feasible	
  and	
  assist	
  the	
  colleague	
  in	
  taking	
  remedial	
  action.	
  

(b)	
  Social	
  workers	
  who	
  believe	
  that	
  a	
  social	
  work	
  colleague	
  is	
  incompetent	
  and	
  has	
  not	
  taken	
  adequate	
  
steps	
  to	
  address	
  the	
  incompetence	
  should	
  take	
  action	
  through	
  appropriate	
  channels	
  established	
  by	
  
employers,	
  agencies,	
  NASW,	
  licensing	
  and	
  regulatory	
  bodies,	
  and	
  other	
  professional	
  organizations.	
  

2.11	
  Unethical	
  Conduct	
  of	
  Colleagues	
  

(a)	
  Social	
  workers	
  should	
  take	
  adequate	
  measures	
  to	
  discourage,	
  prevent,	
  expose,	
  and	
  correct	
  the	
  
unethical	
  conduct	
  of	
  colleagues.	
  

(b)	
  Social	
  workers	
  should	
  be	
  knowledgeable	
  about	
  established	
  policies	
  and	
  procedures	
  for	
  handling	
  
concerns	
  about	
  colleagues’	
  unethical	
  behavior.	
  Social	
  workers	
  should	
  be	
  familiar	
  with	
  national,	
  state,	
  
and	
  local	
  procedures	
  for	
  handling	
  ethics	
  complaints.	
  These	
  include	
  policies	
  and	
  procedures	
  created	
  by	
  
NASW,	
  licensing	
  and	
  regulatory	
  bodies,	
  employers,	
  agencies,	
  and	
  other	
  professional	
  organizations.	
  

(c)	
  Social	
  workers	
  who	
  believe	
  that	
  a	
  colleague	
  has	
  acted	
  unethically	
  should	
  seek	
  resolution	
  by	
  
discussing	
  their	
  concerns	
  with	
  the	
  colleague	
  when	
  feasible	
  and	
  when	
  such	
  discussion	
  is	
  likely	
  to	
  be	
  
productive.	
  

(d)	
  When	
  necessary,	
  social	
  workers	
  who	
  believe	
  that	
  a	
  colleague	
  has	
  acted	
  unethically	
  should	
  take	
  
action	
  through	
  appropriate	
  formal	
  channels	
  (such	
  as	
  contacting	
  a	
  state	
  licensing	
  board	
  or	
  regulatory	
  
body,	
  an	
  NASW	
  committee	
  on	
  inquiry,	
  or	
  other	
  professional	
  ethics	
  committees).	
  

(e)	
  Social	
  workers	
  should	
  defend	
  and	
  assist	
  colleagues	
  who	
  are	
  unjustly	
  charged	
  with	
  unethical	
  
conduct.	
  

3.	
  SOCIAL	
  WORKERS’	
  ETHICAL	
  RESPONSIBILITIES	
  IN	
  PRACTICE	
  SETTINGS	
  

3.01	
  Supervision	
  and	
  Consultation	
  

(a)	
  Social	
  workers	
  who	
  provide	
  supervision	
  or	
  consultation	
  should	
  have	
  the	
  necessary	
  knowledge	
  and	
  
skil



(d)	
  Social	
  workers	
  who	
  provide	
  supervision	
  should	
  evaluate	
  supervisees’	
  performance	
  i





(d)	
  Social	
  workers	
  should	
  not	
  allow	
  an	
  employing	
  organization’s	
  policies,	
  procedures,	
  regulations,	
  or	
  
administrative	
  orders	
  to	
  interfere	
  with	
  their	
  ethical	
  practice	
  of	
  social	
  work.	
  Social	
  workers	
  should	
  take	
  
reasonable	
  steps	
  to	
  ensure	
  that	
  their	
  employing	
  organizations’	
  practices	
  are	
  consistent	
  with	
  the	
  NASW	
  
Code	
  of	
  Ethics.	
  

(e)	
  Social	
  workers	
  should	
  act	
  to	
  prevent	
  and	
  eliminate	
  discrimination	
  in	
  the	
  employing	
  organization’s	
  
work	
  assignments	
  and	
  in	
  its	
  employment	
  policies	
  and	
  practices.	
  

(f)	
  Social	
  workers	
  should	
  accept	
  employment	
  or	
  arrange	
  student	
  field	
  placements	
  only	
  in	
  organizations	
  
that	
  exercise	
  fair	
  personnel	
  practices.	
  

(g)	
  Social	
  workers	
  should	
  be	
  diligent	
  stewards	
  of	
  the	
  resources	
  of	
  their	
  employing	
  organizations,	
  wisely	
  
conserving	
  funds	
  where	
  appropriate	
  and	
  never	
  misappropriating	
  funds	
  or	
  using	
  them	
  for	
  unintended	
  
purposes.	
  

3.10	
  Labor-­‐Management	
  Disputes	
  

(a)	
  Social	
  workers	
  may	
  engage	
  in	
  organized	
  action,	
  including	
  the	
  formation	
  of	
  and	
  participation	
  in	
  labor	
  
unions,	
  to	
  improve	
  services	
  to	
  clients	
  and	
  working	
  conditions.	
  

(b)	
  The	
  actions	
  of	
  social	
  workers	
  who	
  are	
  involved	
  in	
  labor-­‐management	
  disputes,	
  job	
  actions,	
  or	
  labor	
  
strikes	
  should	
  be	
  guided	
  by	
  the	
  profession’s	
  values,	
  ethical	
  principles,	
  and	
  ethical	
  standards.	
  
Reasonable	
  differences	
  of	
  opinion	
  exist	
  among	
  social	
  workers	
  concerning	
  their	
  primary	
  obligation	
  as	
  
professionals	
  during	
  an	
  actual	
  or	
  threatened	
  labor	
  strike	
  or	
  job	
  action.	
  Social	
  workers	
  should	
  carefully	
  
examine	
  relevant	
  issues	
  and	
  their	
  possible	
  impact	
  on	
  clients	
  before	
  deciding	
  on	
  a	
  course	
  of	
  action.	
  



4.03	
  Private	
  Conduct	
  

Social	
  workers	
  should	
  not	
  permit	
  their	
  private	
  conduct	
  to	
  interfere	
  with	
  their	
  ability	
  to	
  fulfill	
  th







6.	
  SOCIAL	
  WORKERS’	
  ETHICAL	
  RESPONSIBILITIES	
  TO	
  THE	
  BROADER	
  SOCIETY	
  

6.01	
  Social	
  Welfare	
  

Social	
  workers	
  should	
  promote	
  the	
  general	
  welfare	
  of	
  society,	
  from	
  local	
  to	
  global	
  levels,	
  and	
  the	
  
development	
  of	
  people,	
  their	
  communities,	
  and	
  their	
  environments.	
  Social	
  workers	
  should	
  advocate	
  
for	
  living	
  conditions	
  conducive	
  to	
  the	
  fulfillment	
  of	
  basic	
  human	
  needs	
  and	
  should	
  promote	
  social,	
  
economic,	
  political,	
  and	
  cultural	
  values	
  and	
  institutions	
  that	
  are	
  compatible	
  with	
  the	
  realization	
  of	
  
social	
  justice.	
  

6.02	
  Public	
  Participation	
  

Social	
  workers	
  should	
  facilitate	
  informed	
  participation	
  by	
  the	
  public	
  in	
  shaping	
  social	
  policies	
  and	
  
institutions.	
  

6.03	
  Public	
  Emergencies	
  

Social	
  workers	
  should	
  provide	
  appropriate	
  professional	
  services	
  in	
  public	
  emergencies	
  to	
  the	
  greatest	
  
extent	
  possible.	
  

6.04	
  Social	
  and	
  Political	
  Action	
  

(a)	
  Social	
  workers	
  should	
  engage	
  in	
  social	
  and	
  political	
  action	
  that	
  seeks	
  to	
  ensure	
  that	
  all	
  people	
  have	
  
equal	
  access	
  to	
  the	
  resources,	
  employment,	
  services,	
  and	
  opportunities	
  they	
  require	
  to	
  meet	
  their	
  
basic	
  human	
  needs	
  and	
  to	
  develop	
  fully.	
  Social	
  workers	
  should	
  be	
  aware	
  of	
  the	
  impact	
  of	
  the	
  political	
  
arena	
  on	
  practice	
  and	
  should	
  advocate	
  for	
  changes	
  in	
  policy	
  and	
  legislation	
  to	
  improve	
  social	
  
conditions	
  in	
  order	
  to	
  meet	
  basic	
  human	
  needs	
  and	
  promote	
  social	
  justice.	
  

(b)	
  Social	
  workers	
  should	
  act	
  to	
  expand	
  choice	
  and	
  opportunity	
  for	
  all	
  people,	
  with	
  special	
  regard	
  for	
  
vulnerable,	
  disadvantaged,	
  oppressed,	
  and	
  exploited	
  people	
  and	
  groups.	
  

(c)	
  Social	
  workers	
  should	
  promote	
  conditions	
  that	
  encourage	
  respect	
  for	
  cultural	
  and	
  social	
  diversity	
  
within	
  the	
  United	
  States	
  and	
  globally.	
  Social	
  workers	
  should	
  promote	
  policies	
  and	
  practices	
  that	
  
demonstrate	
  respect	
  for	
  difference,	
  support	
  the	
  expansion	
  of	
  cultural	
  knowledge	
  and	
  resources,	
  
advocate	
  for	
  programs	
  and	
  institutions	
  that	
  demonstrate	
  cultural	
  competence,	
  and	
  promote	
  policies	
  

	
  




