|dentity Theft Restoration

From detection to resolution, you and your family are
covered with Identity Theft Restoration’

Your ldentity Theft Restoration Services

Lifeisstressful enough asit is. The last thing you should have to worry about is
becoming the victim of an identity thief. With Identity Theft Restoration, you and
your family are protected from the consequences of identity theft. Whether you're
at home or across the country, you're only one toll-free call away from Identity
Restoration specialists, who are here to help you protect your personal assets and
restore your peace of mind - and your spouseis fully covered, too.

Y ou can even get expert advice for your children if you believe they have been
affected by identity theft.?

Please detach your personal Identity Theft Restoration card below and carry it with
you at al times. Also, keep acopy of the phone number in a safe placein case you lose
this card.




Lost Wallet and Replacement

Lost or stolen financial documents are aleading cause of identity theft. In the event
this happensto you, you can rest easy knowing ldentity Theft Resolution will provide
you and your family with one-on-one guidance and procedural expertise from our

dedicated Restoration specialists. Servicesinclude, but not limited to:

¢ ldentifying missing documents

* Contacting document issuer* while customer is on call (if required by issuer)

e Cancelling al lost cards and reporting documents missing

e Completing required forms and delivering to customer for completion

¢ Initiating fraud affidavit and police reports for stolen wallets

¢ Making additional resolution calls based on severity of issue

Expert Assistance and Easy Resolution

We're here to help you defend your identity and recover any lost or stolen cardsin the
unlikely event that you're avictim of identity theft. Call the hotline number
1-866-299-7277 for immediate assistance.

! Program and services are provided through an independent third-party service provider not affiliated with Chubb. This



