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A Guide to New York’s 
Disability Benefits Law 
(DBL) & Paid Family 
Leave (PFL) Law
Frequently Asked Questions

Disability & Absence Management
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This guide helps provide an explanation of the New York 
employer-mandated statutory programs, including 
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What are employee protections provided under PFL?

• ČĮıĭİĺĦĦĴ ĩĢķĦ Ģ ĳĪĨĩĵ ĵİ ĳĦĵĶĳį ĵİ ĵĩĦ ĴĢĮĦ İĳ 
ĤİĮıĢĳĢģĭĦ īİģ Ķıİį ĳĦĵĶĳį ħĳİĮ ėčē!

• ČĮıĭİĺĦĦĴ ĢĳĦ ĨĶĢĳĢįĵĦĦĥ ĤİįĵĪįĶĦĥ ĩĦĢĭĵĩ ĪįĴĶĳĢįĤĦ 
ĸĩĪĭĦ İį ĭĦĢķĦ! ČĮıĭİĺĦĳĴ ĮĢĺ ĳĦĲĶĪĳĦ ĦĮıĭİĺĦĦĴ 
ĵİ ĤİįĵĪįĶĦ ĵİ ıĢĺ ĵĩĦĪĳ ĩĦĢĭĵĩ ĪįĴĶĳĢįĤĦ ıĳĦĮĪĶĮ 
ĤİįĵĳĪģĶĵĪİįĴ!

• ĊĪĵĪĻĦįĴĩĪı Ģįĥ ĪĮĮĪĨĳĢĵĪİį ĴĵĢĵĶĴ ĥİĦĴ įİĵ ĪĮıĢĤĵ 
ĦĭĪĨĪģĪĭĪĵĺ!

• ČĮıĭİĺĦĳĴ ĤĢįįİĵ ĥĪĴĤĳĪĮĪįĢĵĦ ĢĨĢĪįĴĵ ĦĮıĭİĺĦĦĴ ħİĳ 
ĵĢĬĪįĨ ėčē!

How does DBL work with PFL?

ċĉē Ģįĥ ėčē ĤĢįįİĵ ģĦ ĵĢĬĦį Ģĵ ĵĩĦ ĴĢĮĦ ĵĪĮĦ! ěĩĦ ĵİĵĢĭ 
ĤİĮģĪįĦĥ ĥĪĴĢģĪĭĪĵĺ ĭĦĢķĦ Ģįĥ ıĢĪĥ ħĢĮĪĭĺ ĭĦĢķĦ Īį Ģįĺ B?ß
ĸĦĦĬ ıĦĳĪİĥ ĤĢįįİĵ ĦĹĤĦĦĥ ?C ĸĦĦĬĴ!

Who must provide DBL and PFL coverage?

ėĳĪķĢĵĦ ĦĮıĭİĺĦĳĴ Īį ĕĦĸ ĠİĳĬ ĚĵĢĵĦ ĸĩİ ĦĮıĭİĺ İįĦ İĳ 
ĮİĳĦ ĦĮıĭİĺĦĦĴ âįİĵ ĤİĶįĵĪįĨ ĵĩĦ İĸįĦĳã İį ĦĢĤĩ İħ @= 
ĥĢĺĴ Īį Ģįĺ ĤĢĭĦįĥĢĳ ĺĦĢĳ ĮĶĴĵ ıĳİķĪĥĦ ģİĵĩ ċĉē Ģįĥ ėčē 
ĤİķĦĳĢĨĦĴ! ėčē ĪĴ ĢĥĮĪįĪĴĵĦĳĦĥ ĵĩĳİĶĨĩ Ģį ĦĮıĭİĺĦĳŏĴ 
ĦĹĪĴĵĪįĨ ċĉē ıİĭĪĤĺ!

ěĩĦ ħİĭĭİĸĪįĨ ĢĳĦ ĦĹĢĮıĭĦĴ ħİĳ ĤİįĴĪĥĦĳĢĵĪİį İħ 
ĦĮıĭİĺĦĦĴ ĸĩİ ĢĳĦ ĕĖě ĳĦĲĶĪĳĦĥ ĵİ ģĦ ĤİķĦĳĦĥ 
ħİĳ ċĉē Ģįĥ ėčē# ĢĴ İĶĵĭĪįĦĥ ģĺ ĕĦĸ ĠİĳĬ ĞİĳĬĦĳĴŏ 
ĊİĮıĦįĴĢĵĪİį ēĢĸ! ĈĥĥĪĵĪİįĢĭ ĦĮıĭİĺĦĦ ĴĪĵĶĢĵĪİįĴ ĮĢĺ 
Ģııĭĺ! ĎĶĢĳĥĪĢį ĳĦĤİĮĮĦįĥĴ ĺİĶ ĴĦĦĬ ĨĶĪĥĢįĤĦ ħĳİĮ 
ĺİĶĳ İĸį ĭĦĨĢĭ ĤİĶįĴĦĭ ĸĩĦį ĮĢĬĪįĨ ĦĮıĭİĺĦĦ ĤİķĦĳĢĨĦ 
ĥĦĵĦĳĮĪįĢĵĪİįĴ!

• ĔĪįİĳ ĤĩĪĭĥĳĦį İħ ĵĩĦ ĤİķĦĳĦĥ ĦĮıĭİĺĦĳ

• ċĢĺĵĪĮĦ ĴĵĶĥĦįĵĴ Īį ĦĭĦĮĦįĵĢĳĺ İĳ ĴĦĤİįĥĢĳĺ ĴĤĩİİĭ 
ĸĩİ ĸİĳĬ ıĢĳĵßĵĪĮĦ ĥĶĳĪįĨ ĵĩĦ ĴĤĩİİĭ ĺĦĢĳ İĳ ĵĩĦĪĳ 
ĳĦĨĶĭĢĳ ķĢĤĢĵĪİį ıĦĳĪİĥ

• Ĉį ĪįĥĦıĦįĥĦįĵ ĤİįĵĳĢĤĵİĳ

• ĎİķĦĳįĮĦįĵ# ĳĢĪĭĳİĢĥ# ĮĢĳĪĵĪĮĦ İĳ ħĢĳĮ ĭĢģİĳĦĳĴ

• ĔĪįĪĴĵĦĳĴ# ıĳĪĦĴĵĴ# ĳĢģģĪĴ# ĮĦĮģĦĳĴ İħ ĳĦĭĪĨĪİĶĴ# 
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How  are claims reported?

ĊĭĢĪĮĴ ĴĩİĶĭĥ ģĦ ĳĦıİĳĵĦĥ ĥĪĳĦĤĵĭĺ ĵİ ĎĶĢĳĥĪĢį Īį İįĦ İħ 
ĵĩĦ ħİĭĭİĸĪįĨ ĸĢĺĴ"

DBL Claims 

Mail: 
ĚĵĢĵĦ ċĪĴĢģĪĭĪĵĺ ĊĭĢĪĮĴ 
ė!Ė! ĉİĹ >A@@?  
ēĦĹĪįĨĵİį# ĒĠ A=B>?  

Fax: C>= E=D ?FB@   

DBL Claims Inquiries:  
ČĮĢĪĭ" ĚĵĢĵĦÒċĪĴĢģĪĭĪĵĺÒĊĭĢĪĮĴïĨĭĪĤ!ĤİĮ    
ėĩİįĦ" E== ?CE ?B?B

PFL Claims

Mail" ĎĶĢĳĥĪĢį ēĪħĦ ĐįĴĶĳĢįĤĦ ĊİĮıĢįĺ İħ ĈĮĦĳĪĤĢ 
ė!Ė! ĉİĹ FE>BDE  
Čĭ ėĢĴİ# ěğ DFFFE   

Fax: C>= E=D ?FB= 

PFL Claims Inquiries:   
ČĮĢĪĭ" ėĢĪĥÒčĢĮĪĭĺÒēĦĢķĦïĨĭĪĤ!ĤİĮ    
ėĩİįĦ" E== ?CE ?B?B

Electronically via GuardianAnytime.com:  

http://www.wcb.ny.gov/content/main/DisabilityBenefits/employee-disability-benefits.jsp
http://www.wcb.ny.gov/content/main/DisabilityBenefits/employee-disability-benefits.jsp
https://paidfamilyleave.ny.gov/2022
https://www.guardianlife.com/absence-management/nypfl-law

